






Trouser leg measurement

34

Trouser Waist measurement

Place the tape around the part of the waist where the 
customer wishes to wear the trousers. The measure 
you give is the measure they will be made to.

Tip

Make sure you measure at the top of the waistband 
on to the actual body to take this measurement, this 
measurement should be close fitting.

PLEASE NOTE

It is not necessary to measure the hip of the client 
when ordering the trouser & skirt, this is achieved 
through the fit garment.

Inside Leg 

Measure the customer with her trousers on. Hold the 
tape high up the inside leg at the fork, if the crutch 
position of these trousers is satisfactory. If the current 
trousers are too high or too low take this into account or 
ask the customer to pull them up/down to the desired 
crutch position. Then run the tape down the inside leg 
seam to the floor, without shoes minus 1" inch then add 
on the heel measure.

Tip

Remember to ask the customer what height heel the 
customer will be wearing with their trousers and enter 
the correct measure accordingly.
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Outside leg and bottom hem measurement
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Outside Leg measurements 

The trouser should be in a comfortable position 
at the waist, at the level the customer wishes to 
wear them, on or above or below the hips

Measure the trouser outside seam from the top 
of the waistband, down to the floor without 
shoes minus 1” inch, add on heel measure.

Width of Hem Bottoms

Measure across the bottom edge of the 
trouser leg, from the crease to crease. Give 
the full circumference of the trouser bottom
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Skirt length
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Skirt Length     

Measure down from the top of waistband at the 
side seam to the desired length of the skirt.

Skirt waist - place the tape around the part of 
the waist where the customer wishes to wear the 
skirt. This measurement should be close fitting.

Tip

Remember to measure the waist from the top of 
the waistband on to the actual body.

Skirt hip - please refer to the hip measurement of 
the trousers (same section).
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Short neck square shoulders
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Short Neck Square Shoulders 

The shoulders slant downward less than average they appear high at the outer ends. The neck 
appears to sink into the shoulder.

Fitting Problems 

On the fit garment, you may observe there is not enough fabric length at the underarm. Sleeves 
may be pulled up and appear too short. The collar may stand away from the neck when the 
jacket is fastened, circular creases will appear at the base of the collar at the back of the jacket.

What to look for to give the cutter information about the body shape that the tape measure does not pick up.

Please indicate the type of figuration on the Order Form by using the following as a guide: 
A=Moderate (1/2"), B=Extreme (3/4"), C=Severe (1").

Tips

If the figuration / tell tale feature is not very obvious then leave it out.

More trouble can be caused by unnecessary or wrong figurations.
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Long neck sloping shoulders
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Long Neck Sloping Shoulders

The shoulders slant downward more than average, they appear low at the outer ends. 

Fitting Problems 

You may observe diagonal creases will appear, on the front and the back, and at the 
bottom of the armhole.

What to look for to give the cutter information about the body shape that the tape measure does not pick up.

Please indicate the type of figuration on the Order Form by using the following as a guide: 
A=Moderate (1/2"), B=Extreme (3/4"), C=Severe (1").

Tips

If the figuration / tell tale feature is not very obvious then leave it out.

More trouble can be caused by unnecessary or wrong figurations.
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Head Forward
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Head Forward

The head and neck are thrust forward more than average. The angle where the neck joins 
the chest is sharper and essentially lower, the upper back area becomes longer.

Fitting Problems

On the fit sample, the shoulder seamlines may pull forward at the neck. The back waistline 
may pull up or pull tight. You will observe the jacket collar standing away from the neck.

What to look for to give the cutter information about the body shape that the tape measure does not pick up.

Please indicate the type of figuration on the Order Form by using the following as a guide: 
A=Moderate (1/2"), B=Extreme (3/4"), C=Severe (1").

Tips

If the figuration / tell tale feature is not very obvious then leave it out.

More trouble can be caused by unnecessary or wrong figurations.
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Sway Figure
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Sway Figure 

The top of the pelvis tilts forward, the figure will resemble a “S” shaped spine, 
with the head tipping forward.

Fitting Problems

The jacket front may be tight from the waist down at the front and possibly 
hanging off in the small of the back. The collar may be standing off the neck.

What to look for to give the cutter information about the body shape that the tape measure does not pick up.

Please indicate the type of figuration on the Order Form by using the following as a guide: 
A=Moderate (1/2"), B=Extreme (3/4"), C=Severe (1").

Tips

If the figuration / tell tale feature is not very obvious then leave it out.

More trouble can be caused by unnecessary or wrong figurations.
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Round back
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Round Back

The entire upper back curves outward more than average. The distance is increased between 
the neck and the mid back.

Fitting Garment

On the fit sample, the garments pull tight in the upper back area. Diagonal wrinkles may form 
between the neck and armhole. You will observe the jacket collar standing away from the neck.

What to look for to give the cutter information about the body shape that the tape measure does not pick up.

Please indicate the type of figuration on the Order Form by using the following as a guide: 
A=Moderate (1/2"), B=Extreme (3/4"), C=Severe (1").

Tips

If the figuration / tell tale feature is not very obvious then leave it out.

More trouble can be caused by unnecessary or wrong figurations.
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Forward Pointing Shoulders
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Forward Pointing Shoulders

The shoulder joint curves forward more than average. The chest is shortened and narrowed, 
while the upper back is longer and may appear broader.

Fitting Problem

On the fit sample, you will observe creasing around the back of the neck and excess cloth on the 
upper chest.

What to look for to give the cutter information about the body shape that the tape measure does not pick up.

Please indicate the type of figuration on the Order Form by using the following as a guide: 
A=Moderate (1/2"), B=Extreme (3/4"), C=Severe (1").

Tips

If the figuration / tell tale feature is not very obvious then leave it out.

More trouble can be caused by unnecessary or wrong figurations.

5820 Lambton AR Ladies-2.indd   42 06/01/2015   10:26



Drop shoulder - left or right
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Drop Shoulder - Left or Right

One shoulder joint dropped lower than the average. Most people drop on the right as they 
are right handed, or will drop to the left if they are left handed.

What to look for to give the cutter information about the body shape that the tape measure does not pick up.

Please indicate the type of figuration on the Order Form by using the following as a guide: 
A=Moderate (1/2"), B=Extreme (3/4"), C=Severe (1").

Tips

If the figuration / tell tale feature is not very obvious then leave it out.

More trouble can be caused by unnecessary or wrong figurations.
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Prominent Bust
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Prominent Bust

The breast has a conical shape and is usually a ‘C’ cup or larger. If the posture is erect, even a 
smaller breast is thrust forward.

Fitting Problems

On a normal jacket without bust panels, various problems can occur; not enough length or 
width over the bust area. Fabric is tight across the bust area, and the waist or hemline rises. 
Wrinkles or ripples radiate from the bust tip to the armhole and waist. The buttons fastening 
will be under pressure.

Fashion to Fit and Flatter

The recommended styles Poppy and Jasmine are bust panels to accommodate the fuller bust.

What to look for to give the cutter information about the body shape that the tape measure does not pick up.

Please indicate the type of figuration on the Order Form by using the following as a guide: 
A=Moderate (1/2"), B=Extreme (3/4"), C=Severe (1").

Tips

If the figuration / tell tale feature is not very obvious then leave it out.

More trouble can be caused by unnecessary or wrong figurations.
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Fuller fit
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Fuller Fit

The fuller figure on the jacket is defined by the position of the stomach in relation to the bust line.

Tip

If you observe the customer from the side and visualise a vertical line from the bust point down, 
the stomach will be in line, or slightly behind or forward on this line. 

The fuller fit on the skirt & trouser is disproportionate, if you look at the customer there is a lot 
more on their front that than the back. There is a lot more in the stomach area than would be for 
on a prominent front.

What to look for to give the cutter information about the body shape that the tape measure does not pick up.

Please indicate the type of figuration on the Order Form by using the following as a guide: 
A=Moderate (1/2"), B=Extreme (3/4"), C=Severe (1").

Tips

If the figuration / tell tale feature is not very obvious then leave it out.

More trouble can be caused by unnecessary or wrong figurations.
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Prominent seat
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Prominent Seat

Pulling occurs across the back of the trousers or skirt if the buttocks are full, or if the customers 
overly erect posture causes the hip to be thrown backward and upward. 

Fitting Problems

Strained fabric pulls tight across the buttocks.

Side Seams bow backward at low hip level.

Skirt hemline can be pulled up in back, causing the hemline to poke out at the centre.

In the trousers, the waistband may be pulled down in back.

What to look for to give the cutter information about the body shape that the tape measure does not pick up.

Please indicate the type of figuration on the Order Form by using the following as a guide: 
A=Moderate (1/2"), B=Extreme (3/4"), C=Severe (1").

Tips

If the figuration / tell tale feature is not very obvious then leave it out.

More trouble can be caused by unnecessary or wrong figurations.
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Prominent front
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Prominent Front

The abdomen protrudes more than average. The abdominal curve rounds out just below the 
waist. A protruding stomach will pull the side seams forward and draw the waistline down lower 
in front than in the back.

Fitting Problems

If the stomach protrudes significantly, the bulge will draw the skirt up either in front or at the 
back, and prevent the side seams from falling straight.

Tight diagonal ripples may form, angled towards the stomach curve.

Skirt hemline may be pulled up in front, causing the hemline to poke out at the centre.

What to look for to give the cutter information about the body shape that the tape measure does not pick up.

Please indicate the type of figuration on the Order Form by using the following as a guide: 
A=Moderate (1/2"), B=Extreme (3/4"), C=Severe (1").

Tips

If the figuration / tell tale feature is not very obvious then leave it out.

More trouble can be caused by unnecessary or wrong figurations.
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Flat seat
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Flat Seat (flat buttocks)

The buttocks are smaller and flatter than average, Distance decreases over the buttocks and 
the floor, and between the waist and crotch at body centre. The hip circumference decreases.

Fitting Problems

Semi-circular wrinkles, or folds will appear at the back of the trousers if the customer has very 
flat buttocks, or if she stands with her hips thrust forward. In both cases the trousers will also 
hit the calf of the leg at the back, rather than fall smoothly to the floor.

The skirt may hang longer in the back than in the front, and cause the bottom of the side seam 
to pull forward.

What to look for to give the cutter information about the body shape that the tape measure does not pick up.

Please indicate the type of figuration on the Order Form by using the following as a guide: 
A=Moderate (1/2"), B=Extreme (3/4"), C=Severe (1").

Tips

If the figuration / tell tale feature is not very obvious then leave it out.

More trouble can be caused by unnecessary or wrong figurations.
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Customer Services

49

Angie Rawnsley - Customer Services Manager

Email: angie@lambtontailoring.co.uk

Telephone: 0113 212 2870

Fax: 0113 212 2871

Address:  Lambton Clothing Co. Ltd 
 Unit 9 
 Hill Top Commercial Centre 
 Houghley Lane 
 Bramley 
 Leeds 
 LS13 2DN

All queries regarding order status, logistics, QC, style & pattern options and alterations are channelled through 
Angie Rawnsley and her customer service team. They, in turn, will co-ordinate further action/communication with/from 
the appropriate department.

Other key personnel

Edward Lambert - Managing Director

Matthew Norton - Commercial Director

Tony Walsh - Technical Director (TOPS)

Gary Miller - Tailoring/Production Director

Lorraine Matthews - Head of Accounts

Phil Hornby - Head Cutter and Pattern Technologist

Sue Walsh - New Accounts/Sales and TOPS Training Manager 

Russell Turner - Despatch and Logistics Manager

Julie Lomax - Short run Ready to Wear & Ladies Tailoring Manager
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Conditions of Sale – Lambton Clothing Co. Ltd

50

The following 16 conditions are explicit and implicit in all trading between LCC Ltd and its customers.

1. DEFINITIONS
1.1  In these Conditions of Sale “the Seller” means Lambton Clothing Company Limited “the 

Customer” means the person, firm or company purchasing the goods, “Goods” means 
the goods specified in the Order placed by the Customer for the supply of the goods and 
“Order” means the customer’s order for Goods either on the Seller’s order form or through 
the Seller’s online ordering systems.

2. GENERAL 
2.1 Unless otherwise expressly agreed in writing by the Seller these conditions shall apply to all 

Orders received and accepted. 

2.2 The Customer must notify all orders in writing or via the official, current remote order 
transfer software (TOPS). 

2.3 If the Customer’s Order contains printed conditions such conditions shall not in any 
circumstances bind the Seller. 

2.4 Time is not of the essence of the order; the target delivery date/production period is an 
estimate and does not form part of the contract unless agreed in writing. The Seller cannot 
be held responsible for any loss of profit by the Customer due to faulty goods or delays in 
delivery. 

2.5 The Seller accepts responsibility for two percent deviation from measurements given, due 
to cloth irregularities and performance, any greater change is the responsibility of the cloth 
manufacturer. 

3. VARIATION 
3.1 No alterations or variations of the terms and conditions of any Order are binding on the 

Seller unless agreed by the Seller in writing.

4. PRICES
4.1 Prices given or quoted are exclusive of Value Added Tax or any other revenue charge, 

packing, carriage, delivery or handling unless otherwise agreed in writing.

4.2 If there is any unforeseen increase in the cost of the Goods to the Seller or in the rate of 
Value Added Tax prior to delivery or collection of the Goods the price thereof may be 
adjusted to reflect such increase.

5. CANCELLATION
5.1 Cancellation of any Order cannot be made without the Seller’s consent.

6. PAYMENT
6.1 The Customer shall make payment within seven days from receipt of invoice, until such 

times as they have been accepted for a credit account by Lambton Clothing Co. Ltd and 
its insurers or unless pre payment or pro forma payment terms have been agreed. Time of 
payment is of the essence. 

6.2 No credit account will be considered without an accompanying credit application form. 
Once such a credit account is set up the Customer shall make payment no later than 
the 30th of the month following that of the invoice, unless special arrangements have 
previously been agreed. 

6.3 All payments shall be made payable to Lambton Clothing Company Limited. In the case of 
dispute or legal proceedings the Seller’s offices at the address shown on the invoice is to be 
deemed the place where payment is made. 

6.4 If payment is not received by due date, all services will be suspended immediately 
(including any services relating to any other Orders received) and if, 14 days later, the 
account still remains unpaid, legal proceeding to recover the debt will commence.

6.5 The Seller shall be entitled to charge and the Customer shall pay interest calculated at the 
rate of 1.5% per month upon any invoices not paid on time in accordance with this clause 
from the date of issue of the relevant invoice or invoices.

6.6 If a Customer does not pay on the due date, without restricting any other rights and 
remedies the Seller may have, it may immediately withdraw credit account facilities from 
such Customer. 

6.7 Without prejudice to any other rights and remedies the Seller may have in the event of 
Customer non payment, the Seller shall be entitled to withhold any further goods the 
Customer has ordered until payment for the Goods is received. 

6.8 The Customer shall pay all amounts due under any Order in full without any deduction or 
withholding except as required by law and the Customer shall not be entitled to assert any 
credit, set-off or counterclaim against the Seller in order to justify withholding payment of 
any such amount in whole or in part. The Seller may at any time, without limiting any other 
rights or remedies it may have, set off any amount owing to it by the Customer against any 
amount payable by the Seller to the Customer. 

7. TITLE
7.1 Title to the Goods shall not pass to the Customer until the Seller has received payment in 

full (in cash or cleared funds) for:

 (a) the Goods; and

 (b) any other goods or services that the Seller has supplied to the Customer in respect of 
which payment has become due or is outstanding. 

7.2 Until payment for the Goods is received in full, the Customer shall:

 (a) hold the Goods on a fiduciary basis as the Seller’s bailee;

 (b) store the Goods separately from all other goods held by the Customer so that they 
remain readily identifiable as the Seller’s property;

 (c) not remove, deface or obscure any identifying mark or packaging on or relating to the 
Goods;

 (d) maintain the Goods in satisfactory condition and keep them insured against all risks for 
their full price from the date of delivery;

 (e) notify the Seller immediately if it becomes subject to any of the events listed in clause 
11.2.

7.3 If before title to the Goods passes to the Customer the Customer becomes subject to any 
of the events listed in clause 11.2, or payment is not received within 14 days of its due date, 
or the Seller reasonably believes that any such insolvency event is about to happen and 
notifies the Customer accordingly, then without limiting any other right or remedy the 
Seller may have, the Seller may at any time require the Customer to deliver up the Goods 
and, if the Customer fails to do so promptly, enter any premises of the Customer or of any 
third party where the Goods are stored in order to recover them. 

8. PASSING OF RISK
8.1 The Goods shall be at the Customer’s risk from the date of delivery.

9. DISPATCH
9.1 Time of dispatch shall not be of the essence of the contract. Delivery of the Goods may be 

wholly or partially suspended (as the case may require) during any delay in the preparation 
or manufacture of the Goods for whatever reason. The Customer shall not hold the Seller 
responsible for any direct or indirect loss that may arise if delivery is ye

10. DAMAGE OR LOSS IN TRANSIT AND SHORTAGE
10.1 Where the Seller has agreed to deliver the Goods no liability is accepted by the Seller for 

the damage or loss during transit or any shortage unless the Customer notifies the Seller in 
writing within three days of receipt of the Goods and in any event the Seller’s liability shall 
be limited under clause 14 hereof. Notification to the Seller must in all cases be given to the 
address shown on the invoice.

11.  CUSTOMER’S INSOLVENCY OR INCAPACITY
11.1 If the Customer becomes subject to any of the events listed in clause 11.2, or the Seller 

reasonably believes that the Customer is about to become subject to any of them and 
notifies the Customer accordingly, then, without limiting any other right or remedy 
available to the Seller, the Seller may cancel or suspend all further deliveries under this 
contract or under any other contract between the Customer and the Seller without 
incurring any liability to the Customer, and all outstanding sums in respect of Goods 
delivered to the Customer shall become immediately due and payable.

11.2 For the purposes of clause 11.1, the relevant events are:

 (a) the Customer suspends, or threatens to suspend, payment of its debts, or is unable to 
pay its debts as they fall due or admits inability to pay its debts, or (being a company) is 
deemed unable to pay its debts within the meaning of section 123 of the Insolvency Act 
1986, or (being an individual) is deemed either unable to pay its debts or as having no 
reasonable prospect of so doing, in either case, within the meaning of section 268 of the 
Insolvency Act 1986, or (being a partnership) has any partner to whom any of the foregoing 
apply; 

 (b) the Customer commences negotiations with all or any class of its creditors with a view 
to rescheduling any of its debts, a petition is filed, a notice is given, a resolution is passed, or 
an order is made, for or in connection with the winding up of the Customer, the Customer 
is the subject of a bankruptcy petition or order; an application is made to court, or an order 
is made, for the appointment of an administrator, a person becomes entitled to appoint a 
receiver over the Customer’s assets or a receiver is appointed over the Customer’s assets; 

 (c) any event occurs, or proceeding is taken, with respect to the Customer in any 
jurisdiction to which it is subject that has an effect equivalent or similar to any of the events 
mentioned in clause 11.2(a) to (b) (inclusive); 

11.3 Termination of this contract, however arising, shall not affect any of the parties’ rights and 
remedies that have accrued as at termination. Clauses which expressly or by implication 
survive termination of the contract shall continue in full force and effect.

12. WARRANTIES
12.1 No warranties representations or conditions of any kind express or implied are given by the 

Seller except as specifically agreed in writing with the Customer.

13. DATA PROTECTION 
13.1 Please note the following regarding the Data Protection Act 1998. We may transfer 

information about you to our bankers/financers for the purposes of providing services for 
the following reasons:-

 • Obtaining credit insurance

 • Making credit reference agency searches

 • Credit control

 • Assessment and analysis (including credit scoring, product and statistical analysis)

 • Securitization

 • Protecting our interests

 We will provide you with details of our bankers/financiers and that of any credit reference 
agencies used on request.

14. GENERAL LIABILITY
14.1 Subject to clause 14.2, the Seller’s liability for any loss and or damage whether direct 

or indirect consequential or howsoever caused shall be limited to replacement at the 
option of the Seller of the Goods which are notified to the Seller in writing as being 
defective within three days of the date of delivery provided that the Seller shall be under 
no liability if the Customer fails to adhere strictly to the terms of payment provided for 
herein or if the Goods have not been used or retained reasonably or properly.

14.2 Neither party excludes or limits liability to the other party for death or personal injury 
created by negligence or for any liability that cannot be excluded as a matter of law. 

15. CURRENCY
15.1 Unless otherwise agreed prices are stated and shall be payable in sterling at such place as 

the Seller may designate. If prices are stated in other than Sterling the Customer shall pay 
the Seller the amount of such other currency as may be required to purchase the same 
amount of Sterling as could be purchased on the date when this contract is entered into.

16. ASSIGNMENT
16.1 The contract of which these conditions form part is personal to the Customer who shall not 

assign the benefit thereof without the Seller’s written consent.
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